PRODUCT DISCLOSURE SHEET

]))) This Product Disclosure Sheet provides key information for The MoneyMatch Prepaid Mastercard Card
(“Card”). The Card is distributed by MoneyMatch Sdn Bhd (“MoneyMatch”) as a white-label product. The Card
is issued and maintained by BayoPay Sdn Bhd (“Provider”), a licensed e-money issuer approved by the Central

Bank for Malaysia.

prepaid

WHAT IS THIS PRODUCT ABOUT?

The Card is a prepaid card linked to the MoneyMatch eWallet Mobile App and MBSB Virtual Account
providing a simple, secure, and convenient way to manage your money. The card allows you to receive salary
payments, make online and in-store purchases, and withdraw cash at Mastercard-supported ATMs worldwide,
Through the MoneyMatch eWallet Mobile App, you can activate your card, check your balance, view and track
transactions, receive funds, and access other available services and features. The MBSB Virtual Account is a
unique account number linked to your MoneyMatch eWallet, enabling you to receive funds, including salary
payments and bank transfers, directly into your wallet.

HOW TO ACTIVATE THE CARD?

Once you have received your Card, you are required to activate the Card by registering through our
MoneyMatch eWallet Mobile App (available on Google Play Store, Apple App Store, and Huawei App Gallery). The
Card and your MBSB Virtual Account will be activated within 3 to 5 business days.

Register in a Snap, Spend with a Tap!

WHAT ARE THE FEATURES OF THIS CARD?

Payment and salary card | Contact and contactless payment options | Linked to MoneyMatch eWallet Mobile App

Accepted by Mastercard merchants worldwide | ATM Cash Withdrawals | Cashback & Rewards

WHAT ARE THE MAJOR RISKS?

If your Card is lost or stolen or you suspect that you have been the victim of unauthorised transactions, you must immediately block your Card via MoneyMatch eWallet
Mobile App or contact the Provider Customer Service. Please note that we are only able to deactivate the Card upon receipt of proper notice of loss or theft and will not
be liable for any losses, damages, and unauthorized transactions.

FEES & CHARGES
Card Fee RM18.00 per card
Reload Fee No Charges (FPX)
ATM Cash Withdrawal Fee (via Mastercard network enable ATM’s) RM1.00 per transaction (Within Malaysia)
RM10.00 per transaction (Overseas)
Bank Transfer to Own Account RM1.00 per transfer
Maintenance Fee RM10.00 per annum (Waived until further notice)
Card Replacement Fee RM15.00 per card (Not applicable for fraud/counterfeit)
Cancellation/Termination Fee No charge
Currency Conversion Fee (for purchase/withdrawal in foreign currency) 1% + Network charges (1% is waived until further notice)
Cross-Border Transaction Fee (for purchase via merchants outside Malaysia but charged 0.5% + network charges

in Ringgit Malaysia)

' Sale,s_ Draft Retrieval Fee RM15.00 per sale draft
Hardcopy of Statement Retrieval Fee RM5.00 per document
ik SMS Noti_ficafi'on Fee (SMS sent as requested by customer) RMO0.20 per SMS
LIMITS

Transaction Type Monthly Limit Annual Limit

WHAT ARE THE KEY TERMS OF TH’IS PRODUCT?»*.' -
1.The Card may be applied by individuaié‘as \V/v"eIAI_ ag'by émpléyers who wish to provide the Card to their employees for salary disbursement purposes.
2.To be eligible for the Card, you ‘murst. 'be_ arM_aIéysi_chi_tiién_, é'permanent resident of Malaysia, or a foreign national lawfully residing in Malaysia with a valid mailing
address-in Malaysia. Applican’.cé'murét‘ber Va‘t‘léé’st_.e‘ighfce-énl(i“éi)_ yé’a,rs old. Applicants below the age of eighteen (18) may apply for the Card, subject to the written
consent of their parent o'r'legé'l‘guAaAr'dia_n.."x__ A ; o
3.You are required to provide Avalidvi‘de_nt.i.ficafibn. dbcurﬁént.s;'ain.d‘~s.L1'éh._c>.fh_er information or supporting documents as may reasonably be requested for verification,
regulatory compliance, or a_cAcbuntAdpe‘rﬁ.hg bﬁrppgést “n ot :
4.You are responsible for safe‘gu'a'rdriﬁg‘ yédrCafd ar;d ~k¢épiné’yqtlk PI'N',. .O-TPZ .b'asééode and other security credentials secure and confidential at all times.
5.You may terminate youf Ca_rid' be:rlm'Otif:y‘i'ng_t.h'e. ,I'D-r'OV.i:d'ér.v .FoJ_I'c'J'\ivin.Qg' ~te’r'mi.r.1-éti'c:>'r'1‘to_.f'th‘e Card, any remaining Stored Value balance will be refunded to you, less any

applicable fees and chargés-within fb’ur_t_één _(i4) ‘cvénl‘ennd.é'r _dé'yst R’ef,uh’dsf Will be ﬁiadé‘ei‘gﬁe,r_by cheque or by crediting the funds to your bank account maintai:r_ngét:ﬂi';&'[ﬁﬁ.-":.-

a local bank. No refurn'd»wi_lvl'bebfbceéSed_Whefé'thé 'Card is térmjh‘ated d_l.'!é' tq'fragdul.ént.b’rs@'spj;ious activities.

bligatioris before youi apply for the Card. *+.. **-
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”l MONEYMATCH | Contact Us

For more information, please visit our website at https://card. moneymatch.co/. If you have any queries, please contact the 1
Provider Customer Service via call at +603-7621 5151 and/or via WhatsApp messaging at +6 010-7814930. the Provider L eWallet
Customer Service working hours in operational from 8.30 a.m. to 11.00 p.m. Monday to Friday and from 8.30 a.m. to
12.30 p.m. on public holidays, Saturdays, and Sundays.
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